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brain tumour patient information document to 
have received official approval in Croatia. It is 
delivered free of charge to patients and their 
families throughout many hospitals in Croatia.

Health workers should note that there 
is no universal psychological support 
approach for all patients. There are 
only common principles that say every 
patient must be treated as a dignified 
human being whose medical, social and 
psychological needs should be properly 
taken care of. In treating people who are 
struggling with life-threatening diseases 
it is necessary to put a heavy emphasis 
on social and psychological support. 
Communication between patients and 
health care professionals is the key to 
successful treatment and the achievement 
of a particular therapeutic target. Health 
professionals who work with cancer 
patients should show empathy and find 
time for the occasional extra word or two 

with their patients.
In Glia’s support groups patients often 

talk about problems and obstacles they 
have faced while communicating with 
health care professionals, especially 
doctors. They talk openly and honestly 
about what bothers them in that regard 
and what they would like to change. 
Please see the sidebar with this 
article which lists tips for health care 
professionals on how to communicate 
with patients and how to support them, 
based on Glia’s members’ experiences.

The importance of maintaining hope
Finally, never take away hope from patients. 
Do not talk to them about people who 
have died from the same illness or about 
pessimistic statistics regarding survival rates. 

Remind them that every person and 
diagnosis is different and that cold numbers 
don't say anything about their situation. Give 
them hope, encourage them as much as 

THE treatment of cancer no longer 
includes only medical care. Psychological 
support and counselling should be 
available to patients and their loved ones 
at any time during and after treatment. 

Unfortunately, psychological help in Croatia 
is not yet a standard part of treating patients 
with cancer. Many patients often feel lonely 
and isolated because they think that what 
they are experiencing is not normal or usual 
so they feel ashamed to talk about it or ask 
for help. Patients often feel like there is no 
one they can turn to who would understand 
and help them cope with everything they are 
experiencing. They are often not aware that 
their feelings and fears are completely normal 
given the situation. 

Dealing with the diagnosis of cancer is 
very demanding and mentally exhausting. 
Professional psychological help and support 
can greatly contribute to quality of life and 
the patient's motivation for meeting the 
challenges, resolving problems and dealing 
with distress caused by illness.

About Glia and psychological support
Glia - The Croatian Brain Tumour Patients' 
Association - helps patients by offering them 
and their families psychological support and 
help. A psychologist is actively involved in 
Glia’s activities and organises support groups 
for patients and their families. Individual 
counselling on a weekly basis will be 
available by the end of this year. 

Glia's psychologist also participates in 
writing psycho-educational articles, brochures 
and manuals for brain tumour patients. A 
patient manual, 'What to do After a Brain 
Tumour Diagnosis', which deals with the 
psychological aspects of the illness and 
specific advice for patients and their loved 
ones in the Croatian language is the first such 
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possible and appropriate given the situation. 
Hope provides people with motivation, it gives 
encouragement and strength for further steps. 

When there is hope, patients can get 
up despite the pain and go to see their 
doctor or take part in some recommended 
physical activity. They can take an active 
role in their own treatment and get back a 
certain sense of control. n

Glia, the Croatian Brain Tumour 
Patients’ Association, has compiled 
this list of helpful tips for their health 
care professionals when they are 
communicating and supporting brain 
tumour patients. These are based on 
the real experience of Glia members 
during their brain tumour journey.

n Try to ensure a quiet and peaceful 
place where you can talk to your 
patients without being disturbed. 
Prepare for the talk, especially 
when you know there is not much 
time you are able to dedicate to a                 
certain person. 
n Provide your patients with all 
necessary information clearly and 
gently. Make sure they understand the 
terms you use.
n Allow your patients to ask questions 
and try to answer them as clearly as 
possible. Encourage patients to write 
down your instructions and advice or 
do it yourself.
n In some situations it is okay just to 
remain quiet and present. It can be 

very helpful since it allows an 
overwhelmed person to clear their 
thoughts while feeling your support.
n Ask your patients how they feel. Do 
not automatically say that everything 
will be fine if you do not believe it.
n Do not force your patients to accept a 
particular treatment because you think 
it is the right path for them. Explain 
all the options clearly and give your 
opinion, but do not impose. Gently 
remind patients that they are the ones 
who make the final decisions about 
their treatment.
n Listen to your patients, encourage 
them to tell you their stories in their 
own words. 
n Keep in mind that brain tumours 
affect the whole family. Talk with your 
patients about how their family and 
friends cope with their illness and think 
about the ways to include them in the 
treatment process. 
n Gather relevant information about 
brain tumour patient/caregiver 
associations and support groups so you 
can recommend them to your patients.
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